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Dear Enbridge stakeholder:

Enbridge recently posted its 2010 Corporate Social Responsibility Report on www.enbridge.com,
along with a separate special report created specifically for the Enbridge Northern Gateway
Project. We’re pleased, now, to offer you the enclosed summary of the two reports: the 2010
CSR Summary Review.

Our two online reports provide an important means by which we share information about our
economic, environmental and social performance with our stakeholders. They focus primarily
on data collected and events that took place in 2009, although we have also covered
significant events of the first half of 2010. We prepared both reports using the Global Reporting
Initiative (GRI) G3 sustainability reporting guidelines, which serve as a generally accepted
framework for reporting on an organization’s economic, environmental and social performance.

Please take some time to review the two online reports and read through the 2010 CSR
Summary Review. We'd like to hear your thoughts. You can share them with us by visiting
http://csr.enbridge.com/csr2010/feedback.php.

Very best regards,

Patrick D. Daniel

Enbridge Inc. 3000, 425 1 Street S.W., Calgary, AB T2P 3L8 Canada Tel 403 231 5902 Fax 403 231 3939




ENERGY POWERS
OUR SOCIETY.

IT MOVES PEOPLE,
GOODS AND
INFORMATION.

IT FUELS OUR CARS,
COOKS OUR FOOD,
LIGHTS OUR HOMES,
AND POWERS OUR
COMPUTERS.

Enbridge exists to deliver the energy North
Americans need—crude oil, natural gas,
renewables and alternatives —safely, reliably
and efficiently. That is our primary corporate
social responsibility (CSR).

CSR is also about ensuring our financial
strength, conducting our business in an
environmentally sustainable manner, and
maintaining our social license to operate.

Good CSR is integral to the way we operate
and is at the heart of our success. R S 37 : : .

Here is a summary of how we live CSR ; Gy R
at Enbridge. :
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